SERVICE CUSTOMER HOTLINE

PLDT Toll Free:

1-800-10-726-7864

Globe Toll Free:

1-800-8-726-7864

Standard Landline:

(02) 8-422-2111

Website:

samsung.com/ph/support

LIST OF AUTHORIZED SERVICE CENTERS

For External & Customer Use CITY/MUNICIP
MANAGING BRANCH REGION (OFFICIAL) ASC DEDICATED HOTLINE ADDRESS LANDMARK SCHEDULE ALITY PROVINCE ZIPCODE
Unit 101 & 102 New town Center De Vencia
321 Electronics Service Center Northern Luzon LUZON (075)5299837 Highway Brgy Lucao Dist. Dagupan City MON - SAT [8:30AM - 4:30PM] | Dagupan City Pangasinan 2400
G/F No. 459 DMR Building Gonzales Compound
Chronicles Electronics Corp. Metro Manila GREATER MANILA AREA|(02) 82899778 Alabang-Zapote Road Almanza Uno Las Pifas City MON - SAT [8:30AM - 5:30PM] | Las pifias City METRO MANILA (M) 1740
Chronicles Works And Services 2424 Tejeron St. Brgy. 874 Zone 96 Dist. 6 Sta Ana
Incorporated Metro Manila GREATER MANILA AREA|(02)85610964 Manila MON - SAT [8:30AM - 5:30PM] |  Manila City METRO MANILA (M) 1000
Unit A 632 McArthur Higway Brgy. Malanday
Henry's Electronics - Valenzuela Metro Manila GREATER MANILA AREA |(02)82908756 Valenzuela City MON - SAT [8:00AM - 6:00PM] | Valenzuela City| METRO MANILA (M) 1440
Beside Yamaha Cdo And Bank Of
Lagman Electronics Services Northern Mindanao MINDANAO (088)8810741 Dupoint Bldg. A. Velez St. Cagayan de Oro City Commerce MON - SAT [8:30AM - 5:30PM] ggayan de Oro C| Misamis Oriental 9000
V3A Bldg. 73A Rizal Extension Barangay 35-D,
Mystic Electronics Repair Center Southern Mindanao MINDANAO (082) 222-9223 Poblacion District, Davao City MON - SAT [8:30AM - 5:30PM] Davao city Davao del Sur 8016
MARCOS HI-WAY: 8359-3655/
8398-4418
Raycon Airconditioning & IN HOME: 8646-9574 / 8681-1302/  |Unit 3 Showcase Capital Center Marcos Highway
Refrigeration Services - Cainta Metro Manila GREATER MANILA AREA |8647-8654 / 8660-5988 Brgy. San Isidro Cainta MON - SAT [9:00AM - 6:00PM] Cainta Rizal 1900
Ane Electronic & Airconditioning (34) 469-3159; Trivi Building, 8 San Sebastian Ave, Novaliches,
Technology Western Visayas VISAYAS (34) 441-3451 Bacolod City MON - SAT [8:30AM - 5:30PM] | Bacolod city Negros Occidental 6100
No. 12B & 14 Ph. 1 Century Commercial Complex
Jazzy Technical Services - Cavite Southern Luzon GREATER MANILA AREA|(046) 231-0985 Molino-Paliparan Rd. Salawang Dasmarinas Cavite MON - SAT [9:00AM - 6:00PM] |Dasmarifias City| Cavite 4126
Lapu-Lapu Electronics Ref &
Airconditioning Service Center - M.L. Quezon St. National Highway Pajo Lapu-lapu
Cebu Central Visayas VISAYAS (032)495-4864 City MON - SAT [8:00AM - 5:00PM] | Lapu-Lapu City Cebu 6015
09209824646 IH G/F GJ SANTOS BLDG, OSMENA BLVD JONES
Jazzy Technical Services - Cebu Central Visayas VISAYAS 0998-8415203 CI/MX AVENUE, CEBU CITY MON - SAT [8:30AM - 5:30PM] Cebu City Cebu 6000
0953-2855642 CE
Raycon Airconditioning & 0917-8301238 CE
Refrigeration Services - 0908-8143825 CE G/F Unit 109 Oceana Bldg Complex McArthur
Pampanga Northern Luzon LUZON 0981-4712192 MX Highway Balibago Angeles City Opposite System Plus College MON - SAT [8:00AM - 5:00PM] | Angeles City Pampanga 2009
Pilar Bldg. Cabili Ave. Sabayle St. Port Area lligan
Bce Electronic Parts And Services Northern Mindanao MINDANAO (063)228-0632 City lligan Port, Near Sabayle Rotonda | MON - SAT [8:30AM - 6:00PM] lligan City Lanao del Norte 9200
Jvd Electrical Refrigeration &
Airconditioning Northern Luzon LUZON (047)222-2082 # 101B Acacia St. Gordon Heights Olongapo City Near Zmmg Hospital MON - SAT [8:00AM-5:00PM] | Olongapo City Zambales 2200
Moderntech Computer System, LNC Campus Blk. 14 Lot 10 & 12 Phase 6 Pacita MON - FRI [8:00AM - 6:00PM] -
Inc. Southern Luzon GREATER MANILA AREA|(02)8808-7924 Ave. Brgy. Pacita 1 San Pedro Laguna SAT - SUN [9:00AM - 6:00PM] | San Pedro City Laguna 4023
Alc Electronics Shop - Butuan Northern Mindanao MINDANAO (088) 567-7348 Ochoa Ave. Ext. Dagohoy Butuan City MON - SAT [8:00AM - 5:30PM] | Butuan City Agusan del Norte 8600
5300 Plaza Feliz Bldg. National Highway San Pedro
Ornillo Manpower Services Central Visayas VISAYAS 0905-3077990 (WL), Puerto Princesa City MON - SAT [9:30AM - 6:00PM] berto Princesa Ci Palawan 5301
(033)3215411 (IM) Unit 1&2, One Rodulfo Bldg. Muelle Loney St. Brgy
Jazzy Technical Services - lloilo Western Visayas VISAYAS (033)3234014 (CE) Presisdent Roxas lloilo City MON - SAT [8:30AM - 5:30PM] lloilo City lloilo 5000
Jazzy Technical Services - (049)5302545 (CE) G/F Progressive Bldg. #1839 Purok 1 Old National
Laguna Southern Luzon GREATER MANILA AREA|0998-9603766 (IM) Highway Brgy. Dita Sta Rosa City MON - SAT [9:00AM - 6:00PM] |Santa Rosa City| Laguna 4026
Hd-Tech Electronics And Aircon
Service Center Southern Luzon LUZON (052) 820-6171 Velasco Subd. Brgy. Bagumbayan Daraga Albay Near Map Hardware MON - SAT [9:00AM - 6:00PM] Daraga Albay 4501
Lapu-Lapu Electronics Ref &
Airconditioning Service Center -
Tacloban Eastern Visayas VISAYAS (053) 832-5752 Door #2 Dy Bldg. Real St. Sagkahan Tacloban City MON - SAT [8:30AM - 5:30PM] | Tacloban City Leyte 6500
Lapu-Lapu Electronics Ref &
Airconditioning Service Center - Door #1 Esther Tan Bldg. Lilia Ave. St. Brgy Cogon
Ormoc Eastern Visayas VISAYAS (053)5608330/ 09173179734 Ormoc City MON - SAT [8:30AM - 5:30PM] | Ormoc City Leyte 6541
Lapu-Lapu Electronics Ref &
Airconditioning Service Center - (038) 501 0362 G/F ARDC Bldg. CPG North Ave. Cogon Dist.
Tagbilaran Central Visayas VISAYAS Tagbilaran City MON - SAT [8:00AM - 5:00PM] | Tagbilaran City Bohol 6300
Widgets Appliance Service Center
- Ozamiz Northern Mindanao MINDANAO (088)531-4611 Pingol St. Lam-an Ozamiz City, Misamis Occidental MON - SAT [9:00AM - 6:00PM] | Ozamis City Misamis Occidental 7200
Beside EM Gas Station, along the
Higway, In front of Suaybaguio
101 Repair Shop Southern Mindanao MINDANAO (084)6559191 Manansala Bldg. Suaybaguio Dist., Tagum City Rina Elementary School. MON - SAT [8:00AM - 5:00PM] | Tagum City Davao del Norte 8100
Along Baguio Health Center; Near
Abl Electronics Service Center Northern Luzon LUZON 074-6191519 92 Aquipel Bldg. T. Alonzo Street Baguio City St.Louise University MON - SAT [8:30AM - 5:30PM] | Baguio City Benguet 2600




Ats Electronics Appliance Sales,

KM 75 McArthur Highway Sindalan San Fernando

After Footbridge; Alongside Of

Parts And Services Northern Luzon LUZON (045)8603696 Pampanga Jollibee MON - SAT [8:30AM - 7:00PM] nando City (Pat Pampanga 2000
Du Ek Sam, Incorporated -
Dumaguete Central Visayas VISAYAS (035)422-6916 578 Real St. Poblacion 7 Dumaguete City MON - SAT [8:00AM - 5:00PM] | Dumaguete City Negros Oriental 6200
J L Calingasan Service Center Southern Luzon LUZON (043) 774-1725 #152 Banay Banay 2nd San Jose Batangas MON - SAT [8:00AM - 5:00PM] Lipa City Batangas 4218
Jk Electronics Service Center - No. 49 Villarica Bldg Ground Floor. City Road Centro | In Between Metrobank And China
Isabela Northern Luzon LUZON (078)3050031 West Santiago City Savings Bank (City Road) MON - SAT [8:00AM - 5:00PM]| Santiago City Isabela 3311
In between of Riabin Gas Station
Jma Electronics Southern Mindanao MINDANAO (064)471-1147 National Highway Kalawag III Isulan Sultan Kudarat |and Greater RJ MON - SAT [8:00AM - 5:00PM] Isulan Sultan Kudarat 9805
Ndj's Refrigeration,
Airconditioning & Electronics In Front Of Sakto 100 Store
Services Northern Luzon LUZON (044)3311274 No. 69 Burgos Ave. Brgy Fatima Cabanatuan City (Previously Syquio Mall) MON - SAT [8:00AM - 5:00PM] |Cabanatuan City| Nueva Ecija 3100
New Dan's Electronic Unit 2 & 3 David Bldg # 246 McArthur Highway
Refrigeration & Airconditioning Northern Luzon LUZON (045)4933982 Brgy. Maligaya Tarlac City Along Iglesia Ni Cristo Church MON - SAT [8:00AM - 5:00PM] Tarlac City Tarlac 2301
Rizal St. Brgy. 15 llawod East Old Albay Legazpi
Weserco Corporation Southern Luzon LUZON (052)7420129 City Near Ibalong Medical Center MON - SAT 9:00AM - 6:00PM] | Legazpi City Albay 4500
Widgets Appliance Service Center
- Pagadian Northern Mindanao MINDANAO (062)308-2397 Purok Mangga Tuburan District Pagadian City MON - SAT [8:30AM - 5:00PM] | Pagadian City Zamboanga del Sur 7016
Safety Electronics, Refrigeration & Brgy Rosary Heights 9 Purok 5 Sinsuat Avenue Near ORC, in front of Episcopal
Airconditioning Service Center Southern Mindanao MINDANAO (064) 421-4448 Cotabato City ( Greenwich) Church MON - SAT [8:00AM - 5:00PM] | Cotabato City MAGUINDANAO 9600
Viewers Service Centre Southern Luzon LUZON 042-785-7275 230 Merchant St. Brgy. 9 Lucena City Near Provincial Capitol Of Quezon | MON - FRI [8:30AM - 5:30PM] | Lucena City Quezon 4301
Alc Electronics Services -
Gingoong Northern Mindanao MINDANAO (088) 567-7348 Bagaipo St. Brgy. 22 Gingoog City MON - SAT [8:00AM - 5:30PM] | Gingoog City Misamis Oriental 9014
Supertech Electronics Service
Center & Enterprises Northern Mindanao MINDANAO (086)2326392 01154 Sarvida St. Brgy. Taft Surigao City MON - SAT [7:30AM - 6:30PM] | Surigao city Surigao del Norte 8400
0013 Rosales Bldg. Mac Arthur Hiway Banga Near Mercury Drugstore; Beside
Henry's Electronics - Bulacan Metro Manila GREATER MANILA AREA|(02) 8 840 8026 Meycauayan Bulacan Asia United Bank And Aub MON - SAT [8:30AM - 5:30PM] Meycauayan Cit; Bulacan 3020
In front of Fiesta Appliance
General Santos Electrocare Southern Mindanao MINDANAO (083)302-7088 Door 8 Yabon Bldg Darimco St. General Santos City | Gensan MON - SAT [8:30AM - 5:00PM] |eneral Santos Ci| South Cotabato 9500
Jm Electronics Customer Service Public Market Zone Il San Lorenzo Ruiz Sogod
Delight - Sogod Eastern Visayas VISAYAS (053)577-8332 Local 6606 Southern Leyte MON - SAT [8:00AM - 6:00PM] jod (Southern Le} Southern Leyte 6606
McArthur Highway Purok 2 Nancayasan Urdaneta
Appletronics Services Inc. Northern Luzon LUZON (02) 636-6796 City, Pangasinan MON - SAT [8:00AM - 5:00PM] | Urdaneta City Pangasinan 2428
Carcar Appliance Service Center Central Visayas VISAYAS (032)4877681 Upper General Luna St. Poblacion | Carcar City MON - SAT [9:00AM - 5:00PM] Carcar City Cebu 6019
Along Magic Club; After Malued MON - SAT [08:00AM -
Technomagic, Inc. Northern Luzon LUZON (075)6158441, (075)5221354 753 Caranglaan District Dagupan City St. Welcome Sign (Left Side) 5:00PM] Dagupan City Pangasinan 2400
Basallote's Refrigeration &
Airconditioning Service Center Southern Luzon LUZON (052)8114328 Rawis Virac Catanduanes Near Provincial Capitol Of Virac MON - SAT [8:30AM - 5:00PM] Virac Catanduanes 4800
B.M. Toledo Electronics Southern Luzon LUZON 0905-652-6263 P-7 Brgy Sumlang Calamig Albay MON - SAT [8:30AM - 5:00PM] Camalig Albay 4502
Doming Electronics, Refrigeration Santiago Apartment, Quezon St. Brgy. Centro
& Airconditioning Shop Southern Luzon LUZON (056) 333-1748 Masbate City Near South Elementary School MON - SAT [8:00AM - 6:00PM] | Masbate City Masbate 5400
Antique Refrigeration &
Airconditioning Service Center Western Visayas VISAYAS (036) 540 9932 Maybato North, San Jose, Antique MON - SAT [8:30AM - 5:00PM] jan Jose (Antiqug Antique 5700
Cebu Easy Cool Specialist And Sayre Highway Purok 1 Poblacion Valencia City
General Services Northern Mindanao MINDANAO (088)-828-5184 Bukidnon MON - FRI [8:30AM - 6:00PM] | Valencia city Bukidnon 8709
E & E Appliance Service & Supply Northern Mindanao MINDANAO (085)342-5502 Purok 1 T. Calo Ext. Limaha Butuan City MON - SAT [8:00AM - 5:00PM] | Butuan City Agusan del Norte 8600
Hi-12 Appliance Marketing And Henry Dy Bldg. Ground floor Mariano Badelles
Service Center Northern Mindanao MINDANAO (063)2215639, (063)2238536 St.Purok 11 Bgry. Saray lligan City MON - SAT [8:00AM - 5:00PM] lligan City Lanao del Norte 9200
Panatek Ref'N/Airconditioning & Maharlika Highway Brgy. San Rafael San Pablo City
Electronics Service Center Southern Luzon GREATER MANILA AREA|(049)562-7205 Laguna MON - SAT [8:00AM - 6:00PM] | San Pablo City Laguna 4000
Bogo Electronics & Service
Center Central Visayas VISAYAS (032) 343-0247 New Public Market Cantecson Gairan Bogo City MON - SAT [8:30AM - 5:00PM] Bogo City Cebu 6010
Du Ek Sam, Incorporated -
Tagbilaran Central Visayas VISAYAS (038)5017376 First Floor J. A. Clarin Dao District Tagbilaran City MON - SAT [8:00AM - 5:00PM] | Tagbilaran City Bohol 6300
Jec Electronics, Ref & Aircon Purok Pines 2 National Highway Sanito Ipil Near Saga Motors And Regional
Repair Services Northern Mindanao MINDANAO (062)957-3830 Zamboanga Sibugay Trial Court Of Sibugay MON - SAT [8:00AM - 5:00PM] Ipil Zamboanga Sibugay 7001
(038)4112216
(038)4123587 0573 CPG East Ave. Bool District Tagbilaran City
Jj's Appliance Repair Shop Central Visayas VISAYAS (038)4123906 Bohol MON - SAT [8:00AM - 5:00PM] | Tagbilaran City Bohol 6300
Guiwan Old Highway - In Front of
Ree Cooling Services Southern Mindanao MINDANAO (062)3083541 Zone 1 Divisoria Zamboanga City Guiwan Catholic Chruch MON - SAT [8:00AM - 5:00PM] |Zamboanga City]| Zamboanga del Sur 7000
Ryt Click Electronics Parts And Osmena St. Bag-ong Lungsod Tandag City Surigao
Services Northern Mindanao MINDANAO (086)214-5888 del Sur Mindanao MON - SAT [8:00AM - 6:00PM] | Tandag City Surigao del Sur 8300
Western Dynamic Cooling Inc - R and N Commercial Building Ground floor Rizal St.
llocos Sur Northern Luzon LUZON (077)6324043 Poblacion Sta. Catalina llocos Sur MON - SAT [8:30AM - 5:00PM] g Catalina (llocos llocos Sur 2700
Western Dynamic Cooling Inc - Near Mormons Brgy 19 San
llocos Norte Northern Luzon LUZON (077)6002399 Brgy. 19 San Lorenzo San Nicolas llocos Norte Lorenzo San Nicolas MON - SAT [8:30AM - 5:30PM] Laoag City llocos Norte 2900
Flextronics Electronics Shop Southern Luzon LUZON 0926-6150851 Leon Guinto Cor. Merchan St. Brgy. 9 Lucena City MON - SAT [8:00AM - 6:00PM] | Lucena City Quezon 4301
Foronda's Appliance Service In Front Of Old Ymca Building; MON - SUN [8:00AM to
Center Northern Luzon LUZON (078) 846-6020 #18 Del Rosario St. Centro 4 Tuguegarao City 2Nd Corner After Savemore 5:00PM] Tuguegarao City| Cagayan 3500
Mac Aire Cooling Industries Corp. Northern Luzon LUZON (045) 982-3178 Panganiban St. Block 5 Sto Cristo Tarlac City MON - SAT [8:00AM - 5:00PM] Tarlac City Tarlac 2301
Action Labs It Services Phils (02) 705 6888 LOC: 233 38 4B E. Rodriguez Sr. Ave. Immaculate
Corp. - Quezon City Metro Manila GREATER MANILA AREA|(02) 705 6888 LOC: 231 Concepcion 4 Cubao Quezon City MON - SAT [8:30AM - 7:00PM] | Quezon City METRO MANILA (M) 1105




South National Highway Mangnao-canal Dumaguete

Protech Appliance Service Center Central Visayas VISAYAS (035)4222841 City MON - SAT [8:00AM - 5:30PM] | Dumaguete City Negros Oriental 6200
Roll Electronics Southern Luzon LUZON (054) 885 0632 Vinzon Avenue Brgy. V. Daet Camarines Norte MON - FRI [8:00AM - 5:00PM] Daet Camarines Norte 4600
Fun Idea Xtreme Electronics Door 12 Nagaville Bldg. CBD Il Brgy. Triangulo Naga MON-FRI [8:00AM - 5:00PM]
Service Center Southern Luzon LUZON (054)871-3314 City SAT [8:00AM-12:00PM City (Camarines Camarines Sur 4400
Jk Electronics Service Center - #4 Yellow Bldg. Diversion Road San Gabriel
Tuguegarao Northern Luzon LUZON (078)3050031 Tuguegarao City Near Mayla Rosario Collage MON - SAT [8:00AM - 5:00PM] | Tuguegarao City| Cagayan 3500
LJ Electronics Center Central Visayas VISAYAS 0935-5965032 Junob Highway Dumaguete City MON - SAT [9:30AM - 6:00PM] | Dumaguete City Negros Oriental 6200
Marang Cor. Roxas St. Brgy. Dadiangas East
Jma Electronics Repair Center Southern Mindanao MINDANAO (083) 553-1481 General Santos City MON - SAT [8:00AM - 5:00PM] |eneral Santos Ci South Cotabato 9500
Mhike's Electronics Repair Center Northern Luzon LUZON (047)6339784 #20 Bonifacio Dinalupihan Bataan MON - SAT [8:00AM - 5:00PM]| Dinalupihan Bataan 2110
Four J's Telecommunication &
Electronic Shop Southern Luzon LUZON (043)3510667 Highway Victoria Roxas Orinetal Mindoro MON - SAT [7:00AM - 5:30PM] jas (Oriental Mind Oriental Mindoro 5212
Savers Mall Bldg. McArthur Highway Balibago
Airsavers Technologies Inc. Northern Luzon LUZON 0999-1753919 Angeles City MON - SAT [7:00AM - 5:30PM]| Angeles City Pampanga 2009
Tech-Masters Electronics Repair #120 Unit 3 ACPT Bldg. Ciuldad De Victoria By Pass
Services Metro Manila GREATER MANILA AREA|(044)8140122 Road Brgy. Igulot Bocaue Bulacan MON - SAT [9:00AM - 6:00PM] Bocaue Bulacan 3018
Lot 2 Good Harvest Complex 743 C. Raymundo
Fastronics Sales & Services, Inc. Metro Manila GREATER MANILA AREA|(02) 8477-9295 Local 222 Ave. Maybunga Pasig City MON - FRI [8:00AM - 5:00PM] Pasig City METRO MANILA (M) 1600
Tom and Jerry Electronics Ref
Aircon Services and Trading Northern Luzon LUZON (047)6332236 145 Burgos St. Poblacion Balanga City MON - SAT [8:00AM - 5:00PM] | Balanga City Bataan 2100
Patag Refrigeration,
Airconditioning & Electrical
Services Eastern Visayas VISAYAS (055) 5439175 Mabini Ave. Brgy 10 Patag Catbalogan City MON - SAT [8:00AM - 5:00PM] | Catbalogan City Samar 6700
1st Floor Gavien Bldg. Consuelo Gavino Jr. Lot 8 Blk
3 Landco Business Park Brgy. 36 Kapantawan
Poblacion Legazpi City
Techno Planet - Legazpi Southern Luzon LUZON 0981-6622776 fpr.tplanetieg@gmail.com Besides Pacific Mall MON - SUN [9:00AM - 6:00PM] | Legazpi City Albay 4500
Perry Appliance Repair Services Western Visayas VISAYAS 0946-2092049 Mandal Bldg. Caano Kalibo, Aklan MON - SUN [9:30AM-8:00PM] Kalibo Aklan 5600
Blk 11 Lot 3 Phase 2B Spring Villas Gaya-gaya City
Jzaine Refrigeration Services Metro Manila GREATER MANILA AREA|(044)-8137512 of San Jose Del Monte Bulacan MON - SAT [8:00AM - 5:00PM] ) Jose del Monte Bulacan 3023
MCC Refrigeration &
Airconditioning Services Southern Luzon LUZON 042-3320719; Lapu-lapu Sta. Cruz Marinduque Near RCBC Bank Sta. Cruz MON - SAT [8:00AM - 5:00PM] fa Cruz (Marindu Marinduque 4901
Rak Electronics and Ref
Airconditioning Service Center Western Visayas VISAYAS 036-6416589 Cerdena St. Atabay San Jose, Antique MON - SAT [8:00AM - 5:00PM] jan Jose (Antiqug Antique 5700
Pretty Cool Refrigeration and JMS Bldg. National Highway Roxas Solano Nueva
Airconditioning Services Northern Luzon LUZON 078-4309655 Vizcaya MON - SAT [8:00AM - 5:00PM] Solano Nueva Vizcaya 3709
Desert Refrigeration &
Airconditioning Repair Shop Eastern Visayas VISAYAS 053-8884925 Pawing Palo, Leyte MON - SAT [8:00AM - 5:00PM] Palo Leyte 6501
Cool Aide Refrigeration
Airconditioning and Electronics Northern Luzon LUZON 078-6520895 San Fermin District 1 Cauayan City MON - SAT [8:00AM - 5:00PM] | Cauayan City Isabela 3305
Jovan Appliance Service Center Eastern Visayas VISAYAS 0917-8882722 Brgy. Obrero Calbayog City MON - SAT [8:00AM - 5:00PM] | Calbayog City Samar 6710




